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1. Could you please comment on whether and if so how, your understanding of blended and flexible learning 
has altered over the course of your project?   

My understanding of blended learning has altered over the course of the project, particularly in terms of the 
concept of ‘blending’ within a School which only teaches DE courses and subjects. I published my ideas in the 
Blended Learning Thoughtpiece podcast in November 2009 as part of the Flexible Learning Institute’s Dialogue 
about Blended Learning project. A transcript is available at http://studentslearn.wordpress.com/lyn-hay-
pubs/recasting-blended-learning/  and the podcast at http://www.wix.com/merilynchilds/fli-dialogue. Other examples 
of Web 2.0 blending as part of this FLI project includes: 

a. the use of Etherpads to support groupwork in INF210/425 Collections and ETL504 Teacher Librarian as Leader 
where etherpads can be ‘plugged in’ to a CSU Interact site 

b. the use of the Delicious social bookmarking tool in INF206/506 Social Networking for Information Professionals 
and ETL523 Information Policy Issues where a Delicious ‘feed’ can be ‘plugged in’ to a CSU Interact site 

 

c. the use of TokBox (a webconferencing tool) http://www.tokbox.com in ETL523 Information Policy Issues where 
students’ Powerpoint presentations were published on SlideShare (a presentation sharing site) 
http://www.slideshare.net/  and ‘plugged in’ to the TokBox interface (in top left hand corner of screen), allowing the 
students to present in real-time to their class. Tokbox also allowed students and lecturer to communicate using 
video mails to replace normal email communication, and the lecturer could send a video mail to the whole class. 

 



d. the use Neat Chat as a chat plug-in for ETL401 Teacher Librarianship as a result of loading issues with Interact 
chat – this was used by other academics in SIS and CSU as a result of the announcements I made in May 2010: 

 

e. the use of Twitter as a communication channel in INF206/506 Social Networking for Information Professionals 
where the tweetfeed for each subject’s hashtag, eg. #inf206 http://search.twitter.com/search?q=%23inf206 is 
plugged into the CSU Interact site  

 



 

f. the use of Survey Monkey web-based survey tool plugged into ETL411/511 ICT Experience subjects for students 
to complete ICT Competency measures as well as a Facebook group for asynchronous conference component 
of the online conference program for these subjects. 

 

 

g. the blending of undergraduate and postgraduate cohorts in Second Life learning experiences in four subjects, 
INF319/520 Preservation of Information Resources and INF206/506 Social Networking for Information 
Professionals with guest lectures from expert practitioners and virtual field trips 

 

 

 



 

h. the blending of INF206/506 Social Networking for Information Professionals cohorts in real-time online tutorials 
using Twitter, known as tweet-ups using the combined subject-based hashtag #inf2506 

 
 

i. the blending of INF206/506 Social Networking for Information Professionals cohorts in the sharing of images they 
share that captures examples of their immersive learning experiences, whether individual or group or class-
based. This same pool is used for subsequent cohorts, so students in future session of these subjects can see 
what previous cohorts have been involved in. 

 

 

You will see from the conclusion of my thoughtpiece that my journey continues with regard to the reshaping and 
recasting of blended learning, particularly with regard to the blending of the Web and 3D virtual world environments. A 
good example of building on experiences from a previous session while trialling the blending of new technologies to 
support learning is the comparison between my teaching ETL523 in 2009 (as captured in my thoughtpiece) and the 
revised assignment task in ETL523 2010 where TokBox webconferencing and Slideshare presentation sharing tool 
replaced our use of Skype for student-lecturer consultation and the four week asynchronous Online Tutorial program (as 
illustrated above in 1c), and with CSU’s introduction of Wimba (Online Meeting tool) we are now migrating the Online 
Tutorial program from TokBox for ETL523 201130 session.  As my colleagues and I in the School of Information Studies 



trial new and emerging technologies, I believe we will be able to provide FLI with further examples of different ‘blending’ 
of Web 2.0 technologies and 3D virtual worlds within the curriculum. 

My understanding of flexible learning has developed further, principally as a result of the teaching experiences I have 
had in 201030 and 201090 sessions in the undergraduate and postgraduate subjects, INF206/506 Social Networking for 
Information Professionals. Mobile learning and flexibility in subject and assessment design are two aspects which I 
have explored as part of the FLI project. 

Back in Autumn session in 2009, I worked with some SIS academics on a multimodal learning project where the concept 
of students’ learning on the run’ was initially explored. 
However, the students in these subjects were principally 
using a range of tools provided in CSU’s Interact and 
CSU forums supported by some podcast objects created 
by the lecturers for students to download on their laptop 
or iPod, so the way our subject material was ‘packaged’ 
limited a student’s ability to maximise a ‘learning on the 
run’ approach.  

Teaching INF206 and INF506 cohorts has provided an 
interesting point of comparison because these subjects 
are less ‘tied’ to CSU’s Interact with the majority of 
classroom interaction occurring in Facebook, on Twitter, 
Flickr and on student’s blogs which all utilise apps for 
mobile phones, iPads and other tablet PCs. As the 
201090 session progressed more students were using 
mobile apps to ‘connect’ with their class on Facebook and 
Twitter. I also trialled access to the subject modules using 
an iPad which works using a standard web browser, as 
did a few of my students who had iPads where the 
response was positive in terms of the convenience of 
accessing module content and readings  while sitting in a 
cafe or travelling on public transport while commuting 
to/from work. However, this is not user-friendly when 
trying to access the modules using a mobile phone 
browser. I believe if we can achieve suitable ‘packaging’ 
of module content for mobile phones then our students 
will experience greater affordance of mobile learning. I 
also explored the potential uses of the iPad app called 
Flipboard which presents information in a ‘magazine’ 
style. Flipboard now allows users to plug in RSS feeds into this app, and I think if we can ‘chunk’ our modules into 
smaller sections and build an RSS feed within Interact, then students could access module content and readings via 
Flipboard as the portal. This will be my ‘new project’ where I package and test in 201160 session in preparation for full 
roll-out on teaching INF206/506 in 201190 session. I believe this will get us closer to realising greater mobility for our 
students within flexible learning paradigm.  

In terms of achieving greater flexibility in subject and assessment design, I think we (myself and Jake Wallis) have 
already achieved this in the design of the new subjects, INF206/506 Social Networking for Information Professionals. 
Both assignments allow for significant student choice which is negotiated with the lecturer. The Online Learning Journal 
and immersive learning experiences component are common to both the undergraduate and postgraduate subjects, 
while the undergraduate students develop a social networking proposal (which for many students forms the basis of a 
real proposal for their workplace) and the postgraduate students have a choice of a social networking project or a case 
study depending on their existing circumstances regarding employment. The variety of proposals, projects, case studies 
and immersive learning experiences documented by students in the 201030 and 201090 sessions has demonstrated that 
both INF206 and INF506 is providing incredible flexibility in allowing each individual student to ‘develop’ their own 
learning journey within the subject based on the learning objectives of the subject. An exploration of how one’s teaching 
philosophy can inform the learning design of a subject can be found at http://studentslearn.wordpress.com/my-
teaching/learning-design-teaching-philosophy/.  This uses INF506 as the learning design example. 



 

2. How have you incorporated the concepts of flexible and blended learning into your project? 

I think I have answered this in Q1 (sorry!). However, I would like to use this as an opportunity to discuss some of the 
other subjects I worked on as part of the FLI project that were focused more on learning innovation and technology 
integration as part of revising a subject’s design, rather than specifically targeting a blended or flexible learning 
approach. 

The following is a summary of the different aspects of ‘curriculum renewal’ per subject. I have also grouped them based 
on my level of involvement with the design, teaching and evaluation of each. 

a. Significant involvement in design, teaching, evaluation 

 INF205/506 Social Networking for Information Professionals integrated suite of Facebook, Twitter, 
Delicious, Flickr & Second Life with CSU Interact; immersive learning design approach (which is articulated as a 
learning design statement in the Subject Outline); branding of subject materials/spaces.  

 INF210/435 Collections introduced Etherpad collaborative tool to support group-based assessment task; 
collaborative learning design approach; a research project on collaborative learning based on 201030/201060 
student experiences has resulted from this collaboration with Dr Bob Pymm. 

 ETL523 Information Policy Issues integrated suite of TokBox web conferencing & video email/consultations, 
Delicious & Twitter for resource sharing; Slideshare for student ppt presentations; Collaborative learning, 
problem-based learning and authentic assessment approaches in learning design (which is articulated as a 
learning design statement in the Subject Outline); branding of subject materials/spaces. 

 INF319/520 Preservation of Information Resources student presentations in Second Life; collaborative 
learning in learning design; part of ongoing SL research project and continue to support and mentor the lecturer 
as they develop their skills as a SL educator. 

 

b. Some involvement in design 

 INF337 Advanced Information Retrieval using Amazon Cloud Computing service to host student learning 
activities involving programming for information retrieval; experiential, problem-based learning design. (My initial 
role was to help the academic who was new to CSU negotiate with different divisions and groups within CSU 
who have computer server hosting facilities. I also acted as a sounding board for the academic as he tested and 
trialled his programmable learning activities and we discussed learning design theory). 

 ETL411/511 ICT Experience using Facebook as the main asynchronous platform to support the online 
conferencing program for these subjects; integration of Survey Monkey web-based survey tool plugged into 
ETL411/511 Interact subject sites for students to complete pre- and post-subject ICT Competency measures; 
branding of subject materials/spaces. (My involvement was in the design of each of these in 201030 session in 
collaboration with an adjunct lecturer who was teaching these subjects in 201060 session). 

 INF336/411 Knowledge Management using Wimba (Online Meeting tool) web conferencing for guest lectures 
and assignment consultation sessions which are saved as learning objects that can be viewed by future 
cohorts. (Was planned for 201060 but academic had to pull out of project due to unforeseen circumstances. If 
the academics teaching these subjects in 201130/201160 do not trial this design, I will do so in 201190 when I 
am teaching them) . 

 ETL504 Teacher Librarian as Leader using Etherpad collaborative tool to support group-based assessment 
task (although this ended up being offered as one option of a number of group-based tools to use for this task); 
review of marking criteria of group-based assessment task . 

 INF100 Library and Information Services design of quizzes providing immediate feedback and linking into 
Student Admin system. We needed access to Adobe Connect Pro to achieve this integration but was 
unsuccessful in 209060 session gain access to this because CSU was exploring which web conferencing tool to 
purchase and ended up going with Wimba instead of Adobe Connect. (Note the lecturer who I began 
collaborating with on this project suddenly went on extended leave, so I stopped exploring other options to solve 
this problem).  

 



3. Could you please comment on the major benefits of/improvements from the Fellowship so far? 

a. To you personally: 

 I got to explore, play and innovate with colleagues and students as outlined above in Q1 and Q2 which is what 
motivates me to continue working as an educator, and I started to reconceptualise blended learning in a Web 
2.0 world as per my Blended Learning Thoughtpiece http://studentslearn.wordpress.com/lyn-hay-
pubs/recasting-blended-learning/  and have started to explore the potential expansion of mobile learning within 
and across our subjects. 

 I tried to reconcile learning ‘out there’ in the socially networked world with learning in what I call CSU’s ‘edu-
bubble’ and came up with the concept of using ‘branding’ for subjects to provide students with logos across the 
range of learning tools/spaces used to try to provide some kind of connection and continuity between these 
tools, this also included branding within the CSU Interact subject sites, modules and the Subject Outline. 
INF206/506 and ETL411/511 are good examples of these. 

(a) INF506 branding in CSU Interact

 

(b) INF506 branding in Facebook

 

(c) INF506 branding in Second Life 

 



 I developed a Web 2.0 presence across a range of tools/platforms/communities including Facebook, Twitter and 
Second Life (just to name a few) and have developed an incredibly powerful Professional Learning Network, 
including becoming a member of the DEHub Virtual Worlds Working Group where I have collaborated with a 
number of VWWG members to co-present sessions at conferences (both face-2-face and in Second Life), and 
co-authored two conference papers, one of which is now being published as a book chapter. 

 I have developed a new teaching, research and publication partnership with one of my SIS colleagues, Dr Bob 
Pymm based on our work in his INF210/425 Collections and INF319/520 Preservation of Information Resources 
subjects. As a result of the FLI project we are working on the research project, ‘Effectiveness of the Etherpad 
tool to support distance education LIS students in collaborative learning tasks’ where we have collected data 
from students in the INF210/425 Collections subjects in 201030/201060 sessions and will be exploring how the 
group work experiences using etherpad support DE students’ development of collaboration skills and 
understandings and other graduate attributes. The work we conducted in his INF319/520 Preservation of 
Information Resources subjects in Second Life has also lead to us co-writing a conference paper (which has 
been accepted) for an international LIS education conference in June 2011. We are hoping to turn this into a 
journal article submission later in 2011. 

 I enjoyed the most professional development I have ever experienced as an academic (as per my previous 
points) and through the range of professional development sessions and conferences hosted within CSU by 
FLI, DLTS, the Faculty of Education, and our School of Information Studies. I have enjoyed the comradeship 
and leadership provided by other FLI Fellows and FLI Directors. As a result of this collaboration I have co-
presented at a number of in-house PD sessions as well as an international DE conference, where we are now 
exploring the possibility of turning the conference presentation into a journal article.  

 

b. To your course/s: 

 This project has provided a range of subject exemplars within each of the BIS, MIS and MEdTL courses within 
our School in terms of integration of a range of Web 2.0 technologies as well as exploring ways to maximise 
some tools within CSU’s Interact.  

 It has provided ways of trying to ‘reconcile’ CSU learning tools with those from the socially networked world, and 
has presented examples of successful ‘work-arounds’ in terms of finding solutions to learning and/or technology 
dilemmas experienced by lecturers.   

 It has increased the number of subjects in our courses using one or a suite of Web 2.0 technologies (which was 
one key objective of this project). 

 It has started the conversation of developing learning design statements for subjects within our courses and a 
number of examples are now available for staff to consider (or use as a template) when revising their subjects. 

 It has developed a range of blended learning and flexible learning strategies across subjects and is providing 
our students with a greater variety of online learning experiences and different ways of connecting with our 
course content, connecting with their lecturers and connecting with each other as DE learners. 

 

c. To your School: 

 Increased in-house professional development opportunities with workshop and Sharing Practice in Online 
Learning & Teaching with coffee (SPOLT) sessions. This has encouraged greater and more regular sharing 
between SIS academics (and willingness to share/present!!) 

 Greater collaboration between SIS academics in exploring the potential application of new and emerging 
technologies for LIS curriculum. 

 Developing consistent school policy & guidelines for Subject Outline Tool (SOT) template and trialling ways we 
can archive our learning objects in CSU’s Digital Object Management (DOMs) system. 

 Increased number of SIS academics presenting about teaching and learning at faculty and university level fora. 

 Greater dissemination of learning and technology innovation at SIS within the broader LIS and higher education 
community through conferences and publications. 



 Encouraging more staff to consider researching ‘what we do’ and publishing ‘what we learn’. 

 Contributed (somewhat) to building a culture of learning innovation & teaching excellence in the School of 
Information Studies. 

 

d. To CSU generally: 

 This project has provided a range of subject exemplars demonstrating the integration of a range of Web 2.0 
technologies and ways these can be ‘blended’ with CSU Interact. A lot of these have already been presented at 
Faculty of Education, DLTS and university level fora. 

 This project has contributed to FLI’s distributive leadership and blended learning projects. 

 Greater dissemination of learning and technology innovation at CSU within the broader higher education 
community through conference presentations and publications such as ASCILITE 2010 and DEHub Summit 
2011. 

 Encouraged greater sharing within and across faculties through meetings and presentations with FLI fellows 
which is building a stronger scholarship in teaching culture at CSU. 

 

4. Could you please comment on any challenges resulting from the Fellowship so far?  

a. To you personally: 

 Trying to work with a range of academics on trialling and testing new technologies within a limited timeline (ie. 
one year). I think this project would have been more effective over a two year period to maximise the planning- 
implementation-evaluation-revising-implementation-evaluation cycle across more teaching sessions. 

 Trying to seek technological solutions within a fairly quick timeframe within CSU’s existing IT infrastructure, at 
times this was a barrier to myself and other SIS academics achieving the learning and technology innovation we 
had planned. 

 

b. To your course/s and c. To your School: 

 Keeping up the learning and technology innovation momentum without having a FLI Fellow to continue this 
work. Who will do this? Who will take on the leadership role of motivator, collaborator, innovator that the FLI 
Fellowship afforded our School? 

 We have just had an injection of newly appointed SIS academics. How will these people be supported in 
learning and technology innovation? 

 Time for people to trial and play with new technologies and ‘daring to dream’ with regard to learning innovation. 
With current teaching workloads this seems impossible to achieve for many staff. How can time for such 
learning innovation be factored into an academic’s workload?  

 

c. To CSU generally: 

 I guess the main challenge is how long can CSU sustain the FLI Fellowship program which quite clearly has 
resulted in the generation of a range of great learning and teaching projects across schools and faculties. 

 Another challenge is how DLTS and DIT can (possibly) provide greater support for some FLI projects that wish 
to utilise technologies that are currently not part of their technology suite. What provision can be made to 
provide some kind of technology innovation ‘hot house’ that can provide non-standard or non-core support for 
technology invention (which supports the ‘dare to dream’ approach to learning innovation mentioned above). 



5. Can you suggest any improvements to the program, processes, activities, support etc? 

 Overall the support from FLI has been excellent. No complaints from me on this, except that Merilyn keeps 
coming up with more ideas ‘on the fly’ (so to speak!) throughout the Fellowship, so sometimes you can feel a 
little overwhelmed with commitments. That said, upon reflection following through with these ideas were all 
good experiences that added to the Fellowship experience for me personally, with outputs at the School, 
faculty, FLI, university levels and beyond, so no regrets on my part. 

 I think the program could be improved in the way the Fellowship funding is allocated to a School. I think a FLI 
Fellow (and ultimately, the School and FLI) could gain greater value for money if the funding was allocated to a 
FLI account where they could develop a budget to best support their project’s goals. For example, if I had 
access to some of the funds I may have been able to employ a teaching assistant to help with some of the 
testing and trialling technologies, or I may have been able to employ the services of a research assistant to 
work on the literature review, ethics application and data collection for the research project, ‘Effectiveness of the 
Etherpad tool to support distance education LIS students in collaborative learning tasks’ with Dr Bob Pymm, 
instead of me doing all of it while juggling a lot of other subject-related projects. 

 

6. What do you believe are the effects of blended and flexible learning on:  

a. Equity 

I think there are a number of equity issues when implementing blended and flexible learning approaches. For 
example, our School’s use of Second Life cannot be used as a compulsory learning and/or assessment task for core 
subjects, at this stage we are only using them in some electives, because we cannot expect all DE students to have 
the technology and bandwidth to support their use of Second Life. The same for mobile learning, again we can only 
implement these as add-ons with our core ‘delivery’ of SIS subjects remaining through CSU Interact and some Web 
2.0 technologies that have become ubiquitous. 

b. Assessment 

I think the same applies to assessment as what I have mentioned re equity.  

 

7. Can you suggest any particularly useful references which may assist others in this program and in the next cohort? 

Biggs, J. & Tang, C. (2007). Teaching for quality learning at university. 3rd ed. New York: Society for Research 
into Higher Education & Open University Press 

. 
Bonk, C. J. (2009). The World is open: How Web technology is revolutionizing education. San Francisco: Jossey-

Bass. 

Cleveland-Innes, M., & Garrison, D. R. (2010). An introduction to distance education: Understanding teaching 
and learning in a new era. New York: Routledge. 

Garrison, D.R. & Vaughan, N.D. (2008). Blended learning in higher education: Framework, principles, and 
guidelines. Jossey-Bass: John Wiley & Sons, Inc. 

Quinn, C. N. (2011). Designing mLearning: Tapping into the mobile revolution for organizational performance. 
San Francisco: Pfeiffer. 

Snart, J. A. (2010). Hybrid learning:The perils and promise of blending online and face-to-face instruction in 
higher education. Santa Barbara, CA: Praeger. 

 

8. What publications have you completed over the course of the Fellowship?  

(a) Book chapters: 

Gregory, S., Willems, J., Wood, D., Hay, L., Ellis, A., & Jack, L. (in press). Learning and teaching in Second Life: 
Educator and student perspectives. Title TBA. Edmonton, AB: Athabasca Press. 



(b) Journal articles: 

Hay, L., & McGregor, J. (2010). CSU’s Second Life. inCite, 31(1/2), 19-20. 

 

(c) Conference papers: 

Hay, L. & Pymm, B. (submitted). Real learning in a virtual world: A case study of the School of Information Studies’ 
Learning Centre in Second Life. [Refereed] Asia-Pacific Conference on Library & Information Education and Practice: 
Issues, Challenges and Opportunities (A-LIEP 2011), 22-24 June, Putrajaya, Malaysia 

Gregory. S., Lee, M.J.W., Ellis, A., Gregory, B., Wood, D., Hillier, M., Campbell, M., Grenfell, J., Pace, S., Farley, H., 
Thomas, A., Cram, A., Sinnappan, S., Smith, K., Hay, L., Kennedy-Clark, S., Warren, I., Grant, S., Craven, D., 
Dreher, H., Matthews, C., Murdoch, D., McKeown, L. (2010). Australian higher education institutions transforming the 
future of teaching and learning through virtual worlds. [Refereed]. In C. Steel, M.J. Keppell & P. Gerbic (Eds), 
Curriculum, technology & transformation for an unknown future. Proceedings ascilite Sydney 2010. 

Hider, P., Kennan, M., Hay, L., McCausland, S., & Qayyum, A. (2010). Moving from LIS to IS+L: Curriculum Renewal 
at Charles Sturt University, Australia. In Cooperation and Collaboration in Teaching and Research: Trends in Library 
and Information Studies Education, International federation of Library Associations (IFLA) and European Association 
for Library & Information Education and Research) (EUCLID) Satellite Meeting, 8-9 August, Borås, Sweden. 

 

9. What presentations have you delivered in relation to the project? 

Keppell, M., Childs, M., Hay, L., Taffe, R., & Webster, L. (2011). Distributive Leadership and Transformative 
Institutional Change – Blended and Flexible Learning and a Teaching Fellowship Scheme. Education 2011 – 
2021: Global challenges and perspectives of blended and distance learning. DEHub Summit Proceedings, 
Sydney, 15-18 February 2011. [International level] 

Gregory, S., Farley, H., Ellis, A., Hay, L., Jacka, L., Webb, K. & Grant, S. (2011).  Can a virtual world take the 
distance out of education? [Symposium]. Education 2011 – 2021: Global challenges and perspectives of blended 
and distance learning. DEHub Summit Proceedings, Sydney, 15-18 February 2011. [International level] 

Gregory, S., Willems, J., Wood, D., Hay, L., Ellis, A., & Jack, L. (2011). Learning and teaching in Second Life: 
Educator and student perspectives. Education 2011 – 2021: Global challenges and perspectives of blended and 
distance learning. DEHub Summit Proceedings, Sydney, 15-18 February 2011. [International level] 

Hay, L. (2010). My PLE helps me… engage in professional learning on a daily basis, PLE lightning series: 
Experiences + relationships = better professionals, CSUED 2010 Conference, 10-11 November, Bathurst Campus 
[University level] 

Hay, L. (2010). I wear my pyjamas while my avatar wears Prada, CSUED 2010 Conference, 10-11 November, 
Bathurst Campus [University level] 

Hay, L., Pymm, B., Crease, R., & Lodge, D. (2010). The School of Information Studies Curriculum Renewal 
Experience: Lessons Learned, CSUED 2010 Conference, 10-11 November, Bathurst Campus [University level] 

Gregory, S., Ellis, A., Jacka, L., Grant, S., McCormick, D., Wood, D., Hay, L., Farley, H. & Craven, D. (2010). 
Teaching in a virtual world: A snapshot and evaluation of different institutions. [Panel]. Learning and Teaching 
Week, “Ignite NSW” – Learning and Teaching with Technology – Virtual Worlds and the Quest for Integrated 
Learning, Macquarie University, NSW and jokaydia III, Second Life, 22 September. [National level] 

Hay, L. & Crease, R. (2010). ‘Building engaging Interact sites @SIS’, ICT-Enabled Learning Community of 
Practice (CoP) forum 1, How to Create Engaging Interact sites, Friday, 19 February.  [University level] 

Hay, L. (2010). School of Information Studies’ FLI Project: Re-designing courses/subjects through flexible and 
blended learning, 59 Minutes @ FLI, 26 August. [University level] 

Hay, L. (2010). Expanding LIS pedagogical horizons through collaborative & immersive learning experiences for 
DE students, FLI Teaching Fellows Round Table, CSUED 2010 Pre-Conference Workshop, 9 November, Bathurst 
Campus [University level] 



Hay, L. (2010). Introduction to Twitter. SIS LTC Sharing Practice in Online Learning & Teaching (SPOLT) session, 
School of Information Studies, Charles Sturt University, 19 May. [School level] 

Hay, L. (2010). Blending with Web 2.0: Expanding our online learning environment. Faculty of Education, Flexible 
Learning Working Group Virtual Roundtable on Blended Learning, 15 April [Faculty level] 

Hay, L. & McGregor, J. (2009). Second Life. SIS LTC Sharing Practice in Online Learning & Teaching (SPOLT) 
session, School of Information Studies, Charles Sturt University, 18 December. [School level] 

Hay, L. (2009). Recasting blended learning in a Web 2.0 world. Dialogue about blended learning. Flexible 
Learning Institute (FLI), Charles Sturt University. [Podcast]. [University level]. Retrieved from 
http://www.wix.com/blue100/FLI-Dialogue 

Keppell, M., Childs, M., Uys, P., Hay, L., Crampton, A. & Cameron, D. (2009). Thought Pieces Panel – Dialogue 
about Blended Learning. ‘Leading and Learning in University Education’, CSUED09 Conference, Thurgoona 
Campus, Charles Sturt University, 26-27 November. [University level] 

Hay, L., McGregor, J., & Wallis, J. (2009). There goes the neighbourhood! The School of Information Studies 
moves into Second Life. ‘Leading and Learning in University Education’, CSUED09 Conference, Thurgoona 
Campus, Charles Sturt University, 26-27 November. [University level] 

Hay, L. & McGregor, J. (2009). TokBox web conferencing tool + Etherpad. SIS LTC Sharing Practice in Online 
Learning & Teaching (SPOLT) session, School of Information Studies, Charles Sturt University, 18 November. 
[School level] 

Hay, L. & Crease, R. (2009). Learning design approach to subject development. SIS LTC PD Session No. 4, 
School of Information Studies, Charles Sturt University, 23 September. [School level] 

Hay, L. (2009). Using Bridgit to provide ICT troubleshooting support for DE students. SIS LTC Sharing Practice in 
Online Learning & Teaching (SPOLT) session, School of Information Studies, Charles Sturt University, 29 July. 
[School level] 

 

10. Any further comments: 

Many thanks to Mike, Merilyn and the rest of the FLI team. This Fellowship has been a highlight in my career as an 
academic. Please get back to me if you require further evidence of FLI Fellowship project outcomes. 

 


